CSR Introduction

Corporate Social Responsibility (CSR) is how businesses contribute
positively to society while pursuing their goals. Today's companies
recognize that success means more than profit—it means making a
difference in the world.
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What Is CSR?

5T

Community Focus Environmental Care Ethical Practices

Companies support their local Businesses reduce pollution and Organizations operate with honesty,
communities through charitable protect natural resources for future fairness, and integrity in all
programs and partnerships. generations. business activities.

CSR is a voluntary commitment by businesses to behave ethically and contribute to economic development while improving
the quality of life for employees, communities, and society.
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Why Is CSR Important?

Building Trust

Customers prefer companies that care about more than

profits. CSR builds strong relationships with consumers and
stakeholders.

e Strengthens company reputation and brand image
e Attracts and retains quality employees
e Increases customer loyalty and market share

e Reduces business risks and operational costs

r

Creating Value

Responsible businesses attract talented employees, loyal
customers, and supportive investors who share their values.
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CSR in Modern Business

01

Strategic Planning

Companies integrate CSR into their core business strategy and long-term

goals.
02
Implementation
iy Businesses execute CSR programs across operations, from supply chain
i to customer service.
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I8 Measurement

Organizations track and report their social and environmental impact to

stakeholders.
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Wbl ..ll.iiﬁ'!@, Continuous Improvement

Companies regularly review and enhance their CSR initiatives based on
results and feedback.
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Types of CSR Activities

Philanthropy Volunteering Sustainability Ethical Sourcing
Donating money, products, Encouraging employees to Programs Ensuring fair labor practices
or services to charitable participate in community Implementing green and responsible sourcing
causes and nonprofit service projects during work  practices to reduce throughout the supply chain.
organizations. hours. environmental impact and

conserve resources.
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Environmental Responsibility
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Waste Reduction Energy Efficiency Resource Conservation
Minimizing waste through recycling Using renewable energy sources Protecting water resources and
programs and sustainable and implementing energy-saving reducing consumption of raw
packaging solutions. technologies. materials.

Companies demonstrate environmental responsibility by reducing their carbon footprint, preventing pollution, and preserving
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natural ecosystems for future generations.
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Social Responsibility

Supporting Communities \
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Social responsibility means treating employees, customers, suppliers, and communities with respect while contributing to

their well-being and development.
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Ethical Business Practices

Transparency

@ Operating openly and honestly with stakeholders about N
business practices and performance. ‘

Compliance || 1 . 0 |I

& Following all laws, regulations, and industry standards in ' oS ]
every market.

\

Accountability | " @

@é) Taking responsibility for actions and their impact on society

and the environment.

Ethical business practices include honest advertising, fair pricing,
respecting intellectual property, and maintaining confidentiality of
sensitive information.
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Benefits of CSR for Companies

88% (67 63%

Consumer Trust Employee Satisfaction Investment Appeal
of customers are more loyal to of workers prefer employers committed  of investors consider CSR performance
companies with strong CSR programs to social responsibility when making decisions
Competitive Advantages Operational Benefits
e Enhanced brand reputation and market differentiation o Better risk management and crisis prevention
e Improved financial performance over time e Innovation through sustainable practices
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Conclusion — The Role of
CSR in Business

Business Success Social Impact

CSR is essential for long-term Companies have the power

profitability and competitive and responsibility to create

advantage in today's market. positive change in society.

Future Focus

Sustainable business practices ensure a better world for current and
future generations.

Corporate Social Responsibility is no longer optional—it's a fundamental
part of modern business. Companies that embrace CSR create value for
shareholders while making meaningful contributions to society and the
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environment.
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